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Appendix 5
Allocation of Advertising Costs

Flow chart showing allocation process for Account 6613, Advertising

Example of mark-up required to determine allocation of words among
various products and services for a simple advertising campaign letter

Form showing resulting allocation from above campaign among products
and services by State

Example of mark-up required to determine allocation of words among
various products and services in English and Spanish versions for a more
complex advertising campaign

Form showing resulting allocation from above campaign among products
and services by State



Allocation of Account 6613, Advertising
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/" URGENT: Your®e South"‘ FastAccess Busmess DSL > \
promotio unts-are- pire.

Please call for continued savings

XXRXXKKXXXXX
Sample A. Sample

ABC Company

Suite 1-A

123 Any Street

Anytown, US 12345-6789
\ ik BAR CODE Ead ]

LSOUTH® FASTACCESS® BUSINESS DSLDISCOUNT EXPIRATION NOTICE:

Current®@el[South FastAccess Business DS| dissaunt; $30 per mo

afor 12 months
Local ' i " W
BellSoutl_ FastAccess: Business DS ation: Manth 2004 :
LD e DSL
DSL Qntinus-saving-en-yaur monthlydeliSouth FastAccess Business me- by signimgd new
BellSouth® Internet Answers™ term agréement beforerMonth 2067
Estimated geliGouth FastAccess Busmess D avings with a new term agreement:
_Up ta.51080.cVer-the-nextd&montina= i
Dear Sample A. Sample,
F Our records indicate that you've been receiving $30 off yoy nanthiy fastACCe Bill as a result of
p promotional pricing when you originally purchased&g stAcdesE Business DSL servige er, that pricing will expire
Month 2004 — and your bill will soon reflect standard pricing for this service,
BellSouth would like to give you the opportunity tg tAccess Business
rertng you @ choice of two n rm agreementsNf yoy olready have
ErrdEuE o 4 or 36-month
(3 IISouth Inlernet erm agreement angd confiAla
D’:"'?' cess Business Term M‘o lyKRecurring Charge Distoumt 3f-savilioel \y DSU
H 36 months - $30 0 J
Local -
24 months : $20 - $480
Call a BellSouth-Smalt-Busme gles Associate-a .6.201.0468 to take advantage of this special offer and continue
saving orkEastAccess Business DS
Sincerely,
John lrwin

Vice Presiclent of Marketing
BellSouth Small Business Se

P.S. For more details about this offer, or alternative-BellSouth® FastAccess“ Business DS

Alutions for your business,
please call a BellSouth Small Business Sales Associate a



SCAF Report

(Ad Manager Signature)

Project Name: BPCONTIN: 4Q04 DSL TEA SCAF # Legend
CAF#: S0570 C - Consumer B - Large Biz
Vendor Name: D - DSL X - Corporate
Ir ~ice #: S - Small Biz
R 339 - Ads - Direct Mall Production .~
BP (BS magr to fill In): .
WID(s): 0380
SCAF #: S0570
e
Product | FASTACCESS | FLATRATE | smal Business
(ADV DSL) 3 nsance
PROD CODE 189 §19 1902
RB# K
Prod % v’ 70.00%| +T5.00%| +15.00%
State |State % |State $
ALL x |
AL 7.90% | | | § s
FL 27.88% e | O o D
GA 17.76% Bl | SRS
KY 4.86% T | S ST [
T T o] o e R o |
MS 5.65% S| atingn| b ]
NC 9.74% | asE AR
s ° 6.10% e sz
™ 10.55% | APERY
Factor | 100.00% AT
M i Y
Review By: { Date: 11/2/2004



@ BELLSOUTH"

RO Box 530584
Hirrningham, Al 35253-0584 Local Sarvice 621
Choice 107

a7
13

lohn A. Sample 43

123 Any Street 0

Anytown, ST 12345-6789 184

Total Words 1005

Dear John A Sample,

Discaver the rewards of being a BellSouth customer. Now BeliSouth does it all — from local to Sl

S o (T G - OSSN st with o remorkable calling

plan that gives you a lot for a little...

The BellSouth® PreferredPack® Plan!'

It's o money-saving package that streamlines your phone service and includes our most popular
calling features. the ones our customers say they rely on most — Coller ID Deluxe; Coll Waiting
Deluxe, Call Return (*69)* and Three-Way Calling® — plus, additional fectures for ruch less than yau
would poy for each feature separately — all for just 5AX.XX a month!

We'll even give you some spending money to use however you please...
$100.00 CASH BACK" with the BellSouth PreferredPack Plan!

Plus, we'll waive your local service connection fee! SRR

Only BaliSauth delivers the quality, service and reliobility you deserve We're your one-stop
communications solution!

To sign up for this offer, plecse call us today toll free ot LXXXXXX.XXXX, or visit us online at
bellsouth.com/welcome.

Sinceraly,
P
/5/«4.— {7’ o{..’.'{}ﬂ:‘-—-—';

Carlos A Salings
Senior Director, Consumer Marketing Paro espofial por fovor lame 1.888.452.1075.

Bundle it with Unlimited local Service,
ta save over 20%>* Call today and ask how vou can
get FREE installation and equipment for up to 3 roams!

(R e ] lseme Eozk for more deto Is! ITWLE e

Alap sypung .m—: rr-*-f-r el i G eaet tha enspn aned mad 0 fe BeMatb if the ap fofeegy b tha baor berde o senpe youw JI00 g bock
C&:_ s

BELLSCSUTH LOCAI:‘SERVICE $100 CASH- BACK COUPON

Pleaie nrint legihly

Mail this completed coupon to:
BellSouth® Reward Canter,

Yaur nume s it will appear on your residential BellSeuth bill DEPT #04-%XXXX, PO Box 540014,

El Poso, TX 88554-001&

Your complete address as it will appeor on your BellSouth bill {§ee back of coupan for mare details.)

City, State, ond Zip Code

Arno Code/Melephona number Teinphgne number ot billing address (i different) [T



*DIRECTV offer for new DIRECTV custorners only. Activation of DIRECTV programming may be subject to credit approval, and requires valid service address, social secu-
rity number and/or major credit card. Call for DIRECTV service information and pricing. DIRECTV is  trademark of DIRECTV, Inc. **Savings are based on comparison of
purchase price of BallSouth Digital TV Answers bundle vs. price of same services purchased individually. Advertised savings require minimum DIRECTV programming
package of $39.99 (excluding taxes and fees) from BellSouth and subscription to qualifying BellSouth local, long distance ond Internet services. Other terms, conditions
and restrictions apply. Internet savings require combined billing on BeliSouth bill. DIRECTV savings will appear as a BellSouth Answers™ bundle savings on the DIRECTV
bill beginning on the second billing cycle. Both BIRECTV and BellSouth customer accounts must be current and without a delinquent balance to continue to receive
recurring monthly bundle savings. Applicable taxes and fees will be based on the full monthly price of all products and services and will not be credited with any
reward or bill credit. 1The PreferredPack plan includes the following calling features: Call Waiting Deluxe, Three-Way Calling, Caller 1D Deluxe, Call Return, BellSouth® Privacy
Director® service, Message Waiting Indication, Star 98 Access, and Call Forwarding Busy Line & Call Forwarding Don't Answer (with or without Ring Control). Some features
require additional aquipment/sarvices. Fagtures must be compatible & subject to network and facility availability. 2Caller ID and Coller ID Deluxe require o compatible
display urit. Caller ID blocking is available, so some calling names and numbers may not be displayed. Longdistancs or expanded local calling rates may apply for Call
Return and Three-Way Calling. 3Quoted rate (excluding taxes, fees and other charges) for PreferredPack plan/bundle for new residential phone service in the state of
X. 470 receive $100 Cash Back, customer must switch local telephone service to BellSouth from onother carrier and purchase the BellSouth® Complete Choice® plan or
the BellSouth PreferredPack plan. Customer must redeem the attached coupon by returning it to BeliSouth. See coupon for redemption details. BellSouth will send o
check within 46 weeks ofter receipt of coupon to customers who retain gualifying service at the time of check processing. Offer valid for only one service line at the
intended-ecal service address. Customer must place order on or before 12/26/04. Customer must not have had local service with BellSouth 10 doys prior to new serv-

ice connection date. Customer eligible for ane 5100 Cash Back prometion per 12 month period. Offer may be modified or withdrawn at any time without notice.
55 A S M S T W SRRy 1o opires /5105 G mav oo

modified or discontinued at any time without notice.

_Other restrictions apply. ©2004 BellSouth Corporation. All rights reserved. All trademarks contained herein

are the property of their respective owners,



Local Service 442

Complete Choice 102
12
L]

211

178

Total Words 945

¥8S0-£525E Ty ‘wioybuusg
¥BS0ES Xof "O'd

HINOSTI3d

>>Sure, it's all fun and games. Until someone gets hurt.




And we're afraid that someone might have been you.

Over half of our returning customers say they didn't get the savings the other phone carrier promised them,
At BellSouth, we've got just the remedy. We have the dependable service you grew up with, the clear calls
you expect and a price competitive with anyone else out there. That ought to stop the bleeding. Well,
that and the little blue bandage we've got for you.

For less than $XX.XX a month, you'll get
* Unlimited local calls « T e R RIS ARG
» Caller ID Deluxe! Call Waiting Deluxe, Call Return (*69) Three-Way Calling® and more

And, when you sign up for Local Service with the BellSouth® PreferredPack® Plan,
well waive your local service connection fee — a savings of SXX.XX!

And give you 2 great signing bonuses:

'$100 CASH BACK' with the BellSouth PreferredPack Plan!

Bundle it with Unlimited Local Service, and (HISIRENSEIEEE ond save over 20%.**
Call today and ask how you can get FREE installation and equipment for up ta 3 rooms!

Call us toll free at LXXX.XXX.XXXX, or visit us online at bellsouth.com/welcome.

Para espafiol por favor llame 1.888.492.1075.

Become a BellSouth customer today. It'll make us both feel better!

e uftl' reesiph of coupan to customers wha retain qdalilying vervics ot tha Uime of chack procesirig. Ofer yobid fee only one tarvica ine ot I intendad locol yerder addreys Cintomer U
ploce trder on o before l?!?ﬁ.‘lﬂ Cunnm:r st ot hetve had loral service vwith RellSouth 10 doys prine b new servics canroction date. Cntomer eligible (6f ohe S100 Cash Back primrcticn per 12 moath perfod Offer may be med-
Hied br withdrawn ol ooy Ureve withel natics. €200 RellSouth Comarotian, A righly reservwed Al trademers comtaned heren are the property of thert respecinve dwnert
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Local Service 572
Complete Choice 103
21

266

211

Total Words 1173

PRS0-ESESE W "oy buluig
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LHINOSTI3E ©®

@ >> Claro, sdlo se trata de diversion y de juego,
hasta que alguien sale lastimado.




Tememos que ese alguien haya sido usted.

Mas de la mitad de nuestros clientes que regresan a BellSouth declaran que los ahorros que otras com-
panias de teléfono les habian prometido no aparecieron por ninguna parte. Por suerte, BellSouth tiene
el remedio. Le ofrecemos el mismo servicio esmerado y confiable que usted siempre conocié; las lla-
madas claras y los precios que compiten con cualquier oferta. {De sobra para curar el rasguiol Y para
una cicatrizacion perfecta, aqui tiene lo mejor:

Por menos de $00.00 al mes; le ofrecemos

* Uamadas locales sin limite N T e e e e e
« |dentificacién de Llamada de Lujo,’ Llamada en Espera de Lujo, Devolucién de Llamada (%69},
Llamada en Conferencia’y muche mds.

Adernds, cuando usted se suscriba al Servicio Local con el plan PreferredPack” de BellSouth'

y ol SERNESESISENSINSENEES o e cobraremos la conexion del servicio local: 1Un ahorro de SXX.XXI

Y por si esto fuera poco, también le damos dos regalos de bienvenida:

con el Servicio Local sin limite, con

RESSERREHES  con o SHNRNSNEINED ¢ ohore mds del 20%.*

iLlame y pregunte como puede obtener equipo e instalacion GRATIS para hasta 3 habitaciones!

Lidmenos hoy mismo, libre de cargos, al LXXX.XXX.XXXX, o visitenos en la Internet
en nuestro sitio en inglés en la Internet bellsouth.com/welcome.

Conviértase en cliente hoy mismo. Usted notard el alivio y nosotros, jencantados!
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-SCAF Report

Project Name: 40Q 2004 Reacquisition - Local Service WinOver
CAF#: C0090

Jendor Name:

Invoice #:

RTC: 583 - Postage

BP (BS mgr to fill in):

WID(s): 0380

SCAF #: CO090

A

INTEGRATED )
celifitap,  |PERLIOUTHNEE mﬂg‘;‘?” e PKG FLAT RATE
. SERVICE/Cingular (ADV DSL) Distance Cgl':l‘IgILgé'E RESIDENCE

175 189 1900 219 413 65
0.26% 0.38% 25.45% 12.40% 1.02% 60.49%
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Review By: - o
Date: -1‘2’;1\%/2004
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